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BAO CAO
Cong tac giai quyet khieu nai, to cao va giai quyet kien nghj cua cu* tri

06 thang dau nam 2022

Kinh gui: Hoi dong nhan dan thi xa

Can cu Chirong trinh ky hop thu nam Hoi ddng nhan dan thi xa khoa XII,
UBND thi xa bao cao ket qua cong tac giai quyet khieu nai, to cao va giai quy^=_, 
kien nghi cua cu tri 06 thang dau nam 2022 nhu sau: x

I. Tinh hinh khieu nai, to cao \if(^^
I. Tinh hinh khieu nai, to cao -isi

Khai quat chung ve tinh hinh khieu nai, to cao tren dia ban: Trong ^
nam gan day giao dich, mua ban bat dong san (dat dai) tren dia ban thi xa dien ra^^ "
soi dong lam cho gia dat tren dia ban tang cao bat thuong, tu do din ddn mot vai 
truong hop do nguoi dan da khi6u nai co noi dung lien quan din vice dp gily 
chung nhan quyen su dung dat.

a. Ve khieu nai: Trong ky bao cao tren dia ban thi xa Binh Long phat sinh 02 
don khilu nai cua cong dan (giam 01 don khilu nai so voi cung ky nam truoc) noi 
dung khieu nai lien quan den viec cap giay chung nhan quyln su dung dat.

Ket qua giai quylt: da giai quylt xong 02/02 don, trong do 01 don khilu nai 
dung va 01 don khieu nai sai.

XX rb. Ve to cao: trong ky bao cao tren dia ban thi xa Binh Long khong phat sinh 
don to cao cua cong dan, so voi cung ky nam truoc so don t6 cao cua cong dan 
khong phat sinh tang, khong giam.

II. Ket qua cong tac tiep cong dan, xu* ly don, giai quyet khieu nai, to cao
1. Cong tac tiep cong dan:
a. Ket qua tiep cong dan
Tong so luot tiep: 46 luot nguoi, trong do:
Lanh dao thi xa tiep 45 luot nguoi tilp nhan 11 don kien nghj va 02 don# /

khieu nai

Can bo tiep thuong xuyen tigp 1 luot nguoi va tiSp nhan 01 don kien nghi. 
So doan dong nguoi duoc: khong co

r

b. Ket qua xu ly don
-So don, so vu viec thuoc tham quyen: 14 don
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- So don, so vu vice khong thuoc tham quyen: khong co
2. Ket qua giai quyet khieu nai, to cao, kien ngh|, phan anh thuoc tham

quyen:
T6ng s6 don khieu nai da giai quyet/tong so don tong so don khieu nai phai 

giai quyet: 02/02, dat 100%
T6ng s6 vu viec kien nghi, phan anh da giai quyet/ tong s6 don% so vu viec 

kien nghi, phan anh phai giai quy8t: 10/12 dat 83,33% (con 02 don kien nghi 
cong dan dang thirc hien giai quyet theo quy dinh)

Ket qua giai quyet to cao:
khong phat sinh don t6 cao cua cong dan.

3. Ket qua giai quyet kien nghi cua
HDND thi xa la 11 y kien kien nghi cu tri trude ky hop thu nam, HBND khoa XII. 
Kit qua: da chi dao cac nganh tham mini giai quyet 11 kien nghi.

cua

: Trong ky bao cao tren dia ban thi xa Binh Long

cu- tri: UBND thi xa tiep nhan tir

III. Nhan xet, danh gia
Cong tac lanh dao, chi dao va to churc thuc hien nhiem vu, cong tac tiep 

cona dan, xu ly don thu, giai quyet khieu nai, to cao cua cong dan ngay cang du^rc 
quan tam tich cue, thudng xuyen va quyet lift hon. UBND thi xa chi dao Ban tiep 
cone dan, Thanh tra thi xa, cac co quan chuyen mon, UBND cac xa, phuong 
nehiem tuc thuc hien dung quy djnh cua Luat Tiep cong dan, Luft Khieu nai, Lu?t 
T6 cao va cac van ban cua Thi uy, UBND tilth ve cong tac hep cong dan giai 
quyet don thu, khieu nai, t6 cao; duy tri lich tiep cong dan thuong xuyen, dinh ky, 
lanh dao cac c4p, cac nganh quan tam, danh nhieu thoi gian lang nghe trong vi|c 
giai quylt cac vu viec khieu nai, to cao, qua do han che, ngan ngua duqc khieu 
kien vuot cip, giu vung on dinh chinh tri, trat tu an toan xa hoi tren dia ban, gop 
phan thiic diy phat triln kinh t£ - xa hoi cua thi xa. Thanh tra thi xa, Ban tiep cong 
dan thi xa da chu dong tham muu cho lanh dp UBND thi xa trong vifc tiep nhan, 
xu ly giai quyet d6i voi dem thu, khifu nai, to cao, kien nghi ya phan anh cua cong 
dan dam bao vf trinh tu, thu tuc va thoi han giai quyet dut diem, chat luemg va nqi
dung giai quyet.

Tuy nhien van con mot so ton tai nhu: Cong tac tham miru^giai quyet don 

thu cua mot so co quan, dom vi con cham, cong tac kiem tra, don doc cac co quan, 
don vi trong viec thuc hien cac quy dinh cua phap luat ve tiep nhan, xu ly, giai 
quygt don thu, khieu nai, t6 cao, kiln nghi, phan anh chua duoc thuong xuyen, kip 

thdi. Cong tac ph6 bi4n, tuyen tuyen cac quy dinh cua phap luat, Luat Khieu nai, 
Luat T6 cao chu yeu to chuc long ghep trong cac cuoc hop, hoi nghi.

Cac noi dung khieu nai, kien nghi, phan anh cua cong dan tfp trung cac ITnh 
vuc nhu lien quan dfn viec c4p giiy chiing nhan quyen sir dung dat, tranh chap dat 
dai chf do chinh sach... Nguyen nhan phat sinh cac don thu cua cong^dan la do 

tho’i gian gin day gia dit tang cao do do mot so cong dan khieu up ve viec cap 
eiay CNQSD dit, viec tham muu cua co quan chuc nang lien quan den trinh tu, thu 
tuc clip giiy CNQSD dit doi luc con chua dam bao cac quy dinh cua phap luat...
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IV. Du* bao tinh hinh
Trong thai gian tai, tinh hinh dan thu khieu nai, to cao, kien nghi, phan anh 

CO kha nang tiSp tuc phat sinh tren dia ban lien quan den viec cap_giay chung nhan 
quySn sir dung dit, ddu gia tai san cong, tranh chap dat dai, yiec boi thucmg, ho tro, 
-iai phong mat bang cac cong trinh xay dung tren dia ban thi xa.

Do vay UBND thi xa tap trung chi dao cac co quan, dcm vi, UBND cac xa, 
phuong thu'c hien nghiem tuc cac quy dinh cua phap luat_ve congkhai minh bqch 
trong boat dong cong vu, cong khai Ke hoach su dung dat nam 2022 tren dia ban 

nhdm han chi nhung biic xuc cua nguoi dan dan den khieu nai, to cao gop 
ninh chinh tri tren dia ban thi xa

thi xa^
phan 6n dinh tinh hinh an

V. Phmmg hirang, nhiem vu
1. Ti^p tuc quan triet, chi dao Thu trudng cac co quan 

UBND cac xa, phubng t6 chuc thuc hien nghiem tuc cac quy dinh cua phap lu^t va 
cac van ban chi dao cua UBND cua tinh, Thi uy ve viec nang^ cao trach nhiem ^ 
trong cong tac tiep dan, giai quylt don thu, khieu nai, to cao kien nghi, phan anh
cua cong dan. ^ ^ ^ ;! f’ j

2. Tang cudng cong tac quan ly nha nuac ve cong tac tiep cong dan, giai 
qUy4t khieu nai, t6 cao, thu trudng cac phong, ban, ca quan, don vi, Chu tich \J' 
UBND cac xa, phudng nghiem tuc chap hanh che do bao cao dinh ky theo quy ^h va bTo ca^ chuyen dftheo yeu c4u cua Thanh tra tinh, UBND tinh, UBND thi 

xa* day manh cong tac tuyen truyen, pho biln, giao due nang cao y thuc phap lu^t, 
nhdt la cac quy dinh phap luat ve tiep cong dan, Luat Khieu nai, Luat To cao cho 

can bo, cong chuc, vien chuc trong dan vi.
3. T6 chuc kiem tra, ra scat, giai quyet vu viec khieu nai, to cao phuc tap, 

keo dai tren dia ban theo ke hoach.

, dan vi, Chu tich

4. Tang cudng cong tac hda giai ca sd, thudng xuyen don doc, nam bat 
thong tin ve tinh hinh khieu nai, to cao tren dia ban de co giai phap xu ly kip thdi.

5. Thuc hien tdt cong tac tiep cong dan thudng xuyen, dinh ky t^i Ban tiep 
cong dan thi xa va dia diem tiep cong dan cua cac xa, phudng de tiep nhan don thu, 
hudng dan cong dan thuc hien quy^n khieu nai, to cao theo quy dinh cua phap luat.

Tren day la bao cao cua UBND thi xa ve kk qua cong tac giai quylt khieu 

nai, td cao va kidn nghi cua cu tri 06 thang dhu nam 2022./.^

TM. UY BAN NHAN DAN 
CHU TICH

Nm nhan:
- Nhu tren;
- TT. HBND thj xa;
- CT, PCT. UBND thi xa;
- 02 Ban HDND thi xa;
- LDVP, CV (NC);
- Luu: VT.


